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Appendix: Metrics Deeper Dive Survey Tool  
 
In their March 2015 meeting, the Metrics & Scoring Committee expressed interest in learning more about 
what was “under the hood” driving CCO performance on the incentive metrics. The Committee is interested 
in additional context, or case studies, from CCOs and practices to help determine where improvements in 
performance are due to improved coding practices, random variation, or specific interventions put in place by 
the CCO or practice.  

The first two measures identified for a deeper dive are emergency department (ED) utilization and 
developmental screening.  

This survey is intended to collect information on interventions and practices put in place across the state to 
affect ED utilization and developmental screening. Information collected through this process will be shared 
with the Metrics & Scoring Committee at their May meeting, and may inform future measure selection 
and/or benchmark setting. OHA will likely compile the results into a summary report for the Committee.  

The survey can be completed in the document below and emailed to metrics.questions@state.or.us or 
completed online at: https://www.surveymonkey.com/s/MetricsDive/  

Please contact us with any questions about the request / process at: metrics.questions@state.or.us  
 

Contact Information  
Please provide the relevant contact information for the individual completing the survey for any follow-up 
questions.  

Note OHA intends to only share survey results in aggregate, but may wish to highlight specific programs or 
innovations by individual CCOs or practices. If there is sensitivity to any information provided (e.g., practice 
requests to not be identified by name), please indicate in the open-ended comment boxes below each 
section.   

CCO   Click here to enter text. 

Practice (if applicable) Click here to enter text. 

Contact person  Click here to enter text. 

Contact email    Click here to enter text. 
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