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“The overarching putpose of the CAC is to ensute the COHC remains
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The Central Oregon Health Council encourages persons with disabilities to participate in all programs and activities. This
event/location is accessible to people with disabilities. If you need accommodations to make participation possible please
call (541) 306-3523 or email macayla.arsenault@cohealthcouncil.org




Land Acknowledgement

We recognize and acknowledge the indigenous land on which we live, work, learn, play, and
grow. This is the land of the Warm Springs, Wasco, Northern Paiute, Tenino, Klamath, Molalla,
and Yahooskin. We acknowledge them as the past, present, and future caretakers of this land.
It is on their traditional land where we partner to improve the health and well-being of Central
Oregonians. We aspire to be good guests honoring the concept in the Warm Springs culture:

“This land is for you to know and live upon and pass on to the children.”
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Community Advisory Council (CAC)
Meeting Changes: What to Expect

We want the CAC to be a warm and welcoming place for all. We want to ensure all
CAC members feel comfortable to fully participate and contribute. To do this we are
making some adjustments to how our CAC meetings are run. These changes are:

e Making the meetings less institutional and formal to create a warmer and more
welcoming atmosphere. Examples are using more plain language, having more
conversations and less presentations, and simpler voting instead of motioning.

e Renaming each attendee in Zoom with their role; either a CAC Member, Support
Staff, or Guest. This will help easily identify who’s who in the virtual space
especially for guests and those members who are new.

e Asking all supporting staff from COHC, PacificSource, and the OHA to share why
they are attending and what their role is in supporting the Community Advisory
Council.

e Inviting all CAC members in attendance to share input during discussions and
before decisions are made. We want to prioritizing Consumer Representatives and
make sure all voices are heard. Guests in attendance are invited to contribute to
the conversation when requested by the CAC Chair or Vice Chair.

e Building relationships between CAC members. We will be setting aside time at
each meeting for CAC members to go into a virtual break out room, answer
icebreaker questions or chat about anything they’d like.
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COHC Community Advisory Council
Held virtually via Zoom
March 16, 2023

CAC Members Present:

Brad Porterfield, Chair, Consumer Representative
Elizabeth Schmitt, Vice Chair, Consumer Representative
Conor Carlsen, Consumer Representative

Elaine Knobbs-Seasholtz, Mosaic Community Health
Linda Johnson, Community Representative

Mandee Seeley, Consumer Representative

Mayra Benitez, Consumer Representative

Miranda Hill, Klamath County Public Health

Stacy Shaw, Consumer Representative, Crook County Health Strategist
Tom Kuhn, Deschutes County Health Services

CAC Members Absent:
Karen Correa Vazquez, Jefferson County Health

COHC Staff Present:

MaCayla Arsenault, Central Oregon Health Council
Gwen Jones, Central Oregon Health Council

Kelley Adams, Central Oregon Health Council
Carmen Madrid, Central Oregon Health Council
Camille Smith, Central Oregon Health Council
Whitney Schumacher, Central Oregon Health Council
Miguel Herrada, Central Oregon Health Council

Support & Guests Present:

Kristen Tobias, PacificSource

Tricia Wilder, PacificSource

Dustin Zimmerman, Oregon Health Authority

Tania Curiel, Oregon Health Authority

Carolyn Black, Oregon Health Insurance Marketplace
Martha Edwards, PacificSource

Bess Jayme, PacificSource

Laura Hart, Deschutes County Health Services
Tiffany Foy, Capitol Dental Care




Introductions
e Brad Porterfield welcomed all attendees. To save time at the meetings, only CAC
members and those who are new, changed roles, or guests will verbally introduce
themselves. Everyone else will use the Chat to enter their name and role.

Land Acknowledgement
e Linda Johnson read the Land Acknowledgement (see March packet for statement).

Meeting Practices
e Brad Porterfield reviewed the Meeting Practices and how the CAC meetings are meant
to be welcoming for all (see March packet).

Public Comment/Patient Story

e Brad welcomed public comment.

e Stacy Shaw from Crook County Health Department shared an OHP patient experience
from someone she knows. This person was told not to bring any kind of payment to a
procedure but then was asked for money going in. Kristen Tobias offered to help follow-
up with this issue if needed.

e Kristen Tobias from PacificSource shared that the Warm Springs Skate Park Grand
Opening is happening March 29 and everyone is welcome.

e Brad Porterfield shared that the Latino Community Association is putting together a
letter to let the legislators of the State of Oregon know how important it is to expand
Healthier Oregon to include all Oregonians. Brad is looking for support from the CAC
and also the Board of Directors. Once the letter is finalized Brad will send to the CAC.

o ACTION ITEM: Brad will send the letter from Latino Community Association to
MacCayla once finalized.

Announcements
e Gwen Jones announced that the Operations Council has been enhanced and will support
broad initiatives that cross the strategic plan of COHC, the Regional Health Improvement
Plan (RHIP), and the related issues that impact the broader region and multiple sectors.
e MaCayla Arsenault is asking the CAC members if they want to be involved in a sub-group
to discuss the Community Health Projects process. Check your email to get involved.

Approval of November Meeting Notes
e Brad Porterfield asked the CAC members in attendance to vote on approving the notes
from February. There were no objections to the meeting notes, so they are approved.

CAC Member Small Group Breakout Session
e The topic for the February meeting was: How would you explain the CAC’s purpose?
What is the role of CAC in community engagement? Who would you share information
about the CAC with or invite to join?



e After discussing this topic in small groups, the members reported back. Feedback from
the group included:

O

O O O O

To be able to provide and better the health of our community (Central Oregon)
and how can we have better quality of health.
To help support the increase of health outcomes in the region.
Bring concerns to the Central Oregon Health Council to improve health services.
Support organizations that are requesting funds.
CAC acts as an advisory group to the CCO to ensure the appropriate care is being
provided.
CAC signs off on the Regional Health Assessment (RHA) and Regional Health
Improvement Plan (RHIP) to make sure they are reflective of the community.
Help spend the funds from the Community Benefit Initiative through the
Community Health Projects.
What would COHC, OHA, PacificSource like the role of CAC to be in community
engagement?
Share information about the CAC with those who have a leadership role in our
community.
Invite more consumer reps to get their input on health services and how to get
better quality of care.
Have a hotline for consumer reps to call in and leave a message to inform
PacificSource and the CAC of the issues.
What can the CAC do to help get the word out about redetermination?

= Make sure members addresses are up to date. Contact OHA or

PacificSource.
= Encourage members to respond to communication from PacificSource.

Regional Health Assessment (RHA) Presentation

e Whitney Schumacher explained the Regional Health Assessment (RHA). The RHA is a
collection of information that describes our community such as health and social
factors. The guiding framework of the RHA includes MAPP Framework, CCO legislative
requirements, public health accreditation requirements, and IRS requirements. The
RHA consists of existing data sources, community health survey, and listening sessions.

e Whitney asked the CAC to think about who we should be listening to for the Regional
Health Assessment listening sessions. The CAC members suggested:

O

O O O 0O 0O O O O

College students (traditional and non-traditional

LGBTQIA+

Restaurants and entertainment staff

Service providers (i.e., houseless, schools, council on aging)

Young families under the median income

Unhoused

LCA services in every county

Spanish speaking consumers (Moms, Schools, Services, Health Care)
Better Together has several Spanish speaking groups of moms



Emerging Issues Update

Gwen Jones shared an update on periodontal/dental services and next steps for this
issue. After discussion and input from the CAC members it was decided to deliver the
CAC'’s advice to the Board of Directors on these issues and asking them how they can
help.

Brad Porterfield suggested using the May 18 combined Board and CAC meeting as a
time for this discussion.

Health Equity Plan Update

Martha Edwards from PacificSource presented on the 2023 Health Equity Plan Update.
The focus areas are Grievance and Appeals, Language Access, Member Communications,
Priority Populations (people with disabilities and people who identify as LGBTQIA2S+,
and Community Engagement Activities. Martha encourages the CAC to reach out with
any feedback to help these efforts.

Oregon Health Insurance Marketplace

Carolyn Black presented on the benefits of the Oregon Health Insurance Marketplace.
The Marketplace oversees plans sold to Oregonians on HealthCare.gov and ensures
plans meet Affordable Care Act requirements, assists with enrollment and supports
agents and partners who also provide assistance, and conducts outreach and education
about health coverage and financial assistance. More local assistance includes support
through the call center, provides education and certifies community groups that help
with local enrollment, provides funding to some community groups that provide
assistance, refers consumers to community groups, insurance agents and OHA
depending on the need, and advocates on behalf of consumers to resolve problems they
may encounter with HealthCare.gov. Open enrollment for Marketplace is November 1
to January 15.
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Monthly Performance Report Card 2022

1st QTR Total

1stQTR

% of Total

Apr

2nd QTR
Total

2nd QTR
Average

% of Total

Jul

3rd QTR
Total

3rd QTR
Average

% of Total

4th QTR
Total

4th QTR
Average

% of Total

Category Description Jan Feb Average
» Members Served Number ol»umque members utilizing
G transportation
.E 1,004 1,016 1,138 1,100 1,153 1,149
s
= Enroliment Total number of eligible members
69,850 | 70,941 | 72,725 72,264 | 68,823 68,945 | 68,821 69,952 69,170 | 70,334
o 8
£ 9
g g Same Day Trips Trips scheduled with less than 24 hr notice
<o 380 512 699 1591 530 6.5% 500 482 520 1502 501 5.9% 534 596 429 1559 520 6.1% 504 419 561 1484 495 57% 6.0%
% @
?; S E Trips over 75 miles |Trips scheduled exceeding 75 miles
4 = 130 266 269 665 222 27% 146 147 236 529 176 21% 205 175 189 569 190 22% 197 145 171 513 171 2.0% 2.2%
)
'% Refusals Number of Refused trips
a 10 9 14 33 11 0.1% 7 14 16 37 12 0.1% 23 14 13 50 17 0.2% 18 12 9 39 13 0.1% 0.1%
Gross Reservations ﬁil:)sReseNa(ions taken including cancelled
9,681 9,314 | 11,544 30,539 | 10,180 | 100.0%| 10,544 [ 10,318 10,283 31,145 | 10,382 | 100.0%| 9,494 | 10,988 | 10,148 30,630 | 10,210 | 100.0%| 10,824 | 10,646 | 10,861 32,331 | 10,777 | 100.0% 124,645
Cancellations Number of cancelled trips
2,216 1,572 2,210 5,998 1,999 | 19.6%| 1,813 1,838 1,866 5,517 1,839 | 17.7%| 1,589 1,797 1,644 5,030 1,677 | 16.4%| 2,008 2,386 2,025 6,419 2,140 | 19.9% 18.4%
Completed Trips Number of completed trips (see Trip Mode)
7,465 7,742 9,334 24,541 8,180 | 80.4%| 8,731 8,480 8,417 25,628 8,543 | 82.3%| 7,905 9,191 8,504 25,600 8,533 | 83.6%| 8816 8,260 8,836 25,912 8,637 | 80.1% 101,681
Dedicated Provider ;:g)vs‘dc;c;mp\eted by dedicated/in-network
6,652 7,938 9,849 24,439 8,146 | 80.0%| 7424 7,247 8,797 23,468 7,823 | 75.4%| 8,179 9,446 7,168 24,793 8,264 | 80.9%| 7,395 7,039 9,271 23,705 7,902 | 73.3% 96,405
Volunteer Driver Trips completed by Volunteer Driver
a 48 67 79 194 65 0.6% 55 60 73 188 63 0.6% 60 64 57 181 60 0.6% 61 62 54 177 59 0.5% 740
S
"E After Hours Trips completed outside routine business
=l hours (8am-5pm Pacific Time)
£ 471 723 866 2,060 687 6.7% 750 746 802 2,298 766 7.4% 730 851 752 2,333 778 7.6% 778 683 747 2,208 736 6.8% 8,899
ALS Rides Trips completed using_Advanced Life
Support equipped vehicle
1 - - 1 0 0.0% - - - - - 0.0% - - - - - 0.0% - - - - - 0.0% 1
BLS Rides Tr\p_s comp\et_ed using Basic Life Support
equipped vehicle
- - 1 1 0 0.0% 1 - - 1 0 0.0% - - - - - 0.0% - - - - - 0.0% 2
Average Cost Average cost per month for completed trips
$4452|$4376 | $ 43.82 | $ 132.10 | $ 44.03 0.4%|$ 45.53 | $ 44.36 [ $ 44.50 | $ 134.39 | § 44.80 0.4%)| $41.03 | $46.29 | $ 45.37 | $ 132,69 | $ 44.23 0.4%| $ 44.03 | $ 45.30 | $ 44.36 | $ 133.69 | $ 44.56 0.4% $532.87
" Average Miles per month for completed trips
Average Miles (Excludes Travel type levels of service)
17 17 17 17 17 0.1% 18 17 17 17 17 0.1% 18 17 19 17 18 0.1% 18 16 15 17 16 0.1% 17
Utilization Rate Transportation utilization rate
10.7%| 10.9%| 12.8% 11.6% 12.1%| 12.3%] 12.2% 12.2% 11.5%| 13.3%[ 11.8% 12.2% 12.7%| 11.7%| 12.0% 12.2% 12.0%
Ambulatory Trips provided by sedan
6,107 6,414 7,775 20,296 6,765 | 82.7%| 7,155 7,047 6,990 21,192 7,084 | 82.7%| 6,761 7,681 7,208 21,650 7,217 | 84.6%| 7,383 6,912 7,504 21,799 7,266 | 84.1% 83.5%
\Wheelchair Trips provided by v_ehic\e equipped to
transport wheelchair
a 1,322 1,285 1,496 4,103 1,368 | 16.7%| 1,514 1,394 1,360 4,268 1,423 | 16.7%| 1,095 1,452 1,214 3,761 1,254 | 14.7%| 1,348 1,268 1,250 3,866 1,289 | 14.9% 15.7%
°
)
E. Mass Transit Trips provided by Public Transportation
2 - - - - - 0.0% - - - - - 0.0% - - - - - 0.0% - - - - - 0.0% 0.0%
Stretcher Trips provided by vehicle equipped to
transport stretcher
26 33 40 99 33 0.4% 49 38 54 141 47 0.6% 35 33 55 123 41 0.5% 62 78 78 218 73 0.8% 0.6%
Travel Trips booked for Lodging/Meals
10 10 23 43 14 0.2% 13 1 13 27 9 0.1% 14 25 27 66 22 0.3% 23 2 4 29 10 0.1% 0.2%
Calls Received Measure number of Reservations calls
5,226 4,491 4,965 14,682 4,894 4,669 5,150 4,678 14,497 4,832 4,490 5,049 5,014 14,553 4,851 5,875 4,719 5,248 15,842 5,281 59,574
English Calls received in English queue
5,025 4,369 4,902 14,296 4,765 4,477 4,984 4,507 13,968 4,656 4,280 4,811 4,771 13,862 4,621 5,571 4,595 5,082 15,248 5,083 57,374
Spanish Calls received in Spanish queue
144 122 166 432 144 174 166 171 511 170 210 238 243 691 230 304 124 166 594 198 2,228




Calls Answered Total Calls Answered
‘é 5,169 4,392 4,821 4,651 5,139 4,473 5,038 5,821 4,699 5,230 5,250 59,175
H
o Calls Total Calls
3 13 12 13 2 1 1 2 4 8 7 6
Avg Speed to Answe Measures average time to answer
00:10 00:20 00:12 0:00:09| 0:00:06 0:00:06 - 0:00:06| 0:00:11 0:00:27| 0:00:18 0:00:09 00:12
Average Talk Time ‘P:flaeasures average amount of talk time per
00:26 00:29 00:24 05:43 05:54 06:10 06:23 06:10 05:53 04:43
. Percentage of calls answered within 30
Service Level ) .
seconds; Goal: 85%
93.1%| 87.2%| 87.2% 89.2% 91.0%| 95.1% 90.1%, 70.0%| 83.2%| 89.7% 88.3%
Abandonment Rate |Goal: < 5% monthly
0.3% 0.3% 0.3% 0.0% 0.0% 0.2% 0.0% 0.2% 0.2% 0.1% 0.14%
Complaints - Total Measures the number of valid complaints
P Goal: 1% or less Complaint Free Percentage
9 4 10 3 1" 5 4 5 4 72
All Complaints Total of all complaints Valid or Invalid.
10 10 18 17 21 11 12 24 13 184/
Complaint Percentag :;)St:rlvcat:ir:r;‘);alm percentage based on gross
0.09%| 0.05%| 0.09%! 0.03%| 0.07% 0.03% 0.06% 0.08%| 0.04%| 0.04% 0.04%| 0.05%| 0.04% 0.06%
= . Transportation Provider arrived more than 15
=
3 Provider Late minutes after scheduled pickup
g 2 1 2 5 2| 21.7% 1 2 1 4 1 21.1% 1 - 3 4 1 23.5% - 1 - 1 ] 7.7% 19.4%
o
S
é Provider No Show |Provider failed to show for scheduled pickup
> - - - - - 0.0% - - 1 - 1
E
<1 Rider Issue with Rider
Provider Issue Member issue with Transporation Provider
2 1 2 5 2| 21.7% - 3 3 - 7
Other Other
5 2 6 13 4| 56.5% 2 12 1 1 5
No Vehicle Available Tnpvcancellalmns due to No Vehicle
Available
14 4 42 60 20 0.2% 14 28 5 28 38
§.9¢
S E Member No Shows |MemberNo Show as Cancellation Reason
2 S 125 176 176 477 159 1.60% 88 301 147, 127, 409




Community Advisory Council
OHA Innovator Agent Update

March 2023
By Dustin Zimmerman, MPH

Oregon Health Authority Innovator Agent

New email started Feb 20%: Dustin.c.zimmerman@oha.Oregon.gov
503-983-0859 (call or text)

]_[ Oregon lth

Authority



mailto:belle.shepherd@oha.Oregon.gov

COVID-19 Vaccination Schedules
Use the schedules below to determine how many total COVID-19 vaccine doses are
recommended based on primary series product, age and immune status.
A single dose of a bivalent mRNA booster is available to all adults and mast children. Children ages &
months through 4 years who completed a three-dose Pfizer primary series are not eligible for a bivalent
booster at this time.
COVID-19 Vaccination Schedule for Most People
Vaccines can be -
A n3- In at least
accessed via local e s) | D01 poes LN
Public Health Py BHMGIY g st st two mombs e
most recent monovalent
departments, Ei
pharmacies and other - g e i _—
» e —"
providers. No new bl primary ™2 primary booster-~+
booster is expected at
this time. Phizer-BioTech n3s R s
(ages 6 months— DOSE 1 DOSE 2
) pimary " primay > (houdbe
dose)
Pfizer-BioNTech s % msin
Zer-oloNiec weel moiry
DOSE 1 ’ DOSE 2 ’ bivalent
i) ey peimary Or at least two months since B
most recent monovalent
booster dose
Janssen (J&J) D e
(age 18+) :ﬂﬁ" —2 mons bivalent
o Or at least two months since o
mast recent monovalent

booster dose )
t‘(&%’( 1]
(Enter) DEART'E;(ALL :3
n or (iifice d C

(Enter) Di -Autdorit Y




Medicaid Redeterminations/Public Health
Emergency (PHE) — update and webinars

 The Federal Public Health Emergency is due to end May 11. 2023.
« The federal government has decided to decouple Medicaid redetermination from the Public Health Emergency.
« This decision impacts those with Medicaid/OHP coverage and means medical redeterminations can begin

April 1st, 2023. OHA will have 14 months from that date to determine Medicaid coverage for all 1.4 million
Oregonians currently on OHP.

Webinars:

« OHA has scheduled the 2023 community partner Public Health Emergency Unwinding meeting series.

— English: monthly from 10:00 — 11:00 AM on March 14, April 11, May 9
https://www.zoomgov.com/webinar/register/WN _TKvCWAVmMSZ6kyxWLIMd42Q

— Spanish: monthly from 10:00 — 11:00 Am on March 23, April 20, May 18
https://www.zoomgov.com/webinar/register/\WWN _4MIZxmiDTkqiAYiwJfivag
« These meetings are designed to ensure that those working in the community have the most up to date
information regarding the end of the federal COVID-19 Public Health Emergency and the impacts it may have
on those you work with.

* For past webinars and a tool kit on the PHE unwinding in 13 languages, go to:
https://www.oregon.gov/oha/PHE/Pages/partners.aspx

(Enter) DEPARTMENT (ALL CAPS) 3
(Enter) Division or Office (Mixed Case)


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1N0swJBA56iDKY3JtVi_OQYDvQBJ9sIYajY_u6cWbSX7vZwuXwXatBo1Jv5_YG0nvJ-MPxDP398QD8mZKqurWGQ2Y5xs8N23Z_WnAm0gXq2PjHDIwWjZxaPLbOIsOCGVcb3m7PA7lgCK0Mr8HJgp_rOjDDNiIuzuWgVL9Y1_X9_KOu8Py3spd9bwYcQwF4y5R5cMvoKpUiI5k3fF54wB5YxtmU1Sv14H3HMYCGxs-EtTq6dCVrgbaM5hq7xXdlP5d1_DysHoYeiA-X_mkDgpuI7ldkA2y6cBI9CDi2OpnqfYD9_kk7Z8dgubNfka_F8iIitdEfTgn85EdFFpxoT9Gg7t_jrI6oPIGNSHfdJPMXPbuVqggi2IFiBGLnSe6o0jv2QNrMST9avVLS_8dCznTf27K9RYIkwc23ODGCQxBbES1hbG8N82_EavhkRP2dMjaLc2HVUT0jd90FNvifJHVMgUD-Wu8cjX4-8QIauAuEEvap8qLWc3xVfMO3XEe7m5SmtmNGx8iWoqqIX3tmaUuyQ%2Fhttps%253A%252F%252Fwww.zoomgov.com%252Fwebinar%252Fregister%252FWN_TKvCWAVmSZ6kyxWLIMd42Q&data=05%7C01%7CMICHAEL.J.MCDAID%40dhsoha.state.or.us%7C8a9cedc00e384db2960e08daff0d6e24%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638102730397620544%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=8N1Z1Sp8FtlrYIkAmeBrSNjq%2FJnObkY3TM%2FPR2xzlyQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure-web.cisco.com%2F1h8IoGVtOOgnW1Rrfl6FnKNxpGnr8AA8LqBLZ6SEogP5ehV2Qys8sckk_pqOErIPS7cCUzYDr1boWx3aHAKtzR9Vexudr0JaQuzjQ52gSyVFkfjzEVld3rvNKy709CckZ5PIgcPyMIhAbJjAkDxlPHkRvM5gbkogm2YDPWRo_nLwirwcaXoMdg2OTXzsFWDysUMYUYZnS3kGB1XJL3irKiLbFOUYkYTl6GjknJaTvvn5tinbY-JROZZ8yhPXpUgTHiTFsaRmj0f9ZoN3iyVDCigUMWax0BVvkT_odlRdXF3QS1EH9xDmKnejcMWJmb22BiP1xhr37FllirSjjKhtSEwUSLDxF1sOllA6D8c8v0fISQvJDiVmxj-9rV6gg-cK4EPwwFukOINgcBR1INY9FGbcyGV6LJacEtlsk-KzmjrVL4EVH1bpHnWIWN1OJ1pZaYft6SaTR4SwJ08atESu_f3udq-X_CygvFaioLyHl9GJeMvnq772A8UjxgEky1JepRi7wgz63qlbKyH8KNiiuMA%2Fhttps%253A%252F%252Fwww.zoomgov.com%252Fwebinar%252Fregister%252FWN_4MlZxmjDTkqiAYiwJfivqg&data=05%7C01%7CMICHAEL.J.MCDAID%40dhsoha.state.or.us%7C8a9cedc00e384db2960e08daff0d6e24%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638102730397620544%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=opYGmZQ5mhO2hPGkqB9eLHz6Yj1Iz0p3iPCxpuUObZU%3D&reserved=0
https://www.oregon.gov/oha/PHE/Pages/partners.aspx

Unwinding Timeline

Medical notice mailings will occur in monthly

batches. Notices will be mailed by population groups, not

renewal dates. Responses to renewal notices and
December 23, 2022 requests for information are due within 90 days

Federal funding bill approved l

March 1, 2023* Estimated May  June 2023 July 1, 2023
End of SNAP 11, 2023 Phasing out of SNAP SNAP Able-
Emergency Ending of exemptions for Bodied

Allotments Pandemic EBT  students of higher Adults Without
SNAP temporary policy changes; and summer P-  €ducation Dependents work

tentative end dates, subject to EBT

requirements
change

April 2023 resume January 4, 2024

Medical renewal Flnf?]l medlqal
Medical Renewal Dates process begins notices mailed

Key Federal Dates

(Enter) DEPARTMENT (ALL CAPS)
(Enter) Division or Office (Mixed Case)




How OHP Members May be Affected

by the Unwind

| Most continue to be
enrolled in OHP

>1.4 Million — ¢ Bridge Health Program
Current OHP __[ “FB 000 ]'—> + Oregon Health Insurance Marketplace

Population no longer enrolled

— + Qther coverage (employer, Medicare, etc.)

U | t“ 18)8
(Enter) DEPARTMENT (ALL CAPS) l

(Enter)y Divisiorror-Office-(Mixed-Case) -AQithor ity




What can you do? Update your contact information

* Make sure we have your current mailing address, phone number, email, or other contact information. This way, we'll
be able to contact you about your benefits. You can update your contact information through any of the following
ways:

* Online - Log on or create a ONE account at benefits.oregon.gowv.

By phone - 1-800-699-9075 on Mondays through Fridays from 7 a.m. to 6 p.m. (PST). Hold times are lowest from 7
to 8 a.m. All relay calls accepted.
Interpreters are available. You also can connect with an interpreter in 16 different languages before being transferred
to the Customer Service Center by selecting a toll-free language line.

« In person - People can visit any Aging and People with Disabilities, Area Agency on Aging (Type B) or Self-
Sufficiency Programs Office for help. Interpretation is available.

* Through your local community partner - Visit OregonHealthCare.gov/GetHelp to find an OHP-Certified
Community Partner.

 Through your Coordinated Care Organization - Visit bit.ly/ccoplans to find CCO phone numbers
« Watch for and open mail from the state and respond to any requests for information quickly.
* OHP enrollees will have 90 days to submit information to redetermine their eligibility for OHP

« People who are no longer eligible for OHP benefits will receive a 60-day closure notice

« The Marketplace will contact individuals no longer eligible for OHP to advise of coverage options

(Enter) DEPARTMENT (ALL CAPS) Or‘t‘g()l'l
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https://www.oregon.gov/dhs/Benefits/Documents/one-language-lines-translation.pdf
https://healthcare.oregon.gov/Pages/find-help.aspx
https://www.oregon.gov/oha/HSD/OHP/Pages/cco-plans.aspx

February was the last month of pandemic level
emergency food benefits — resources next slide

« February is the last month that the federal government will allow Oregon to issue pandemic emergency
food benefits.
« SNAP households will continue to receive their regular SNAP benefits after February.

« To support people’s ability to get enough healthy food for themselves and their families, regular SNAP
benefits permanently increased in October 2021 and SNAP income eligibility limits increased in 2022.

» Febrero es el ultimo mes en que el gobierno federal permitira que Oregon de beneficios de alimentos
de emergencia por la pandemia.

* Los hogares que reciben SNAP continuaran recibiendo sus beneficios regulares de SNAP después de
febrero.

« Para apoyar a que las personas puedan obtener suficientes alimentos saludables para ellos y sus

familias, los beneficios regulares de SNAP aumentaron permanentemente en octubre del 2021 y los
limites de elegibilidad de ingresos de SNAP aumentaron en el 2022

(Enter) DEPARTMENT (ALL CAPS) Or‘t‘g()l'l
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Food resources available as pandemic emergency
SNAP benefits wind down

February was the last month the federal government will allow Oregon to issue expanded
pandemic emergency food benefits through the Supplemental Nutrition Assistance Program
(SNAP). Households that receive SNAP will continue to receive their regular SNAP benefits
after February.

If you or someone you know needs low-cost or free food, these resources remain
available:

*Check out Oregon Food Bank’s food finder tool for help finding a food pantry in your area.
«Call 211, text your zip code to 898-211, or search at 211info.org.

A variety of food resources are available through Oregon Department of Human Resources.
*Older adults and people with disabilities seeking food resources can check out Aging and
Disability Resource Connection of Oregon:; 1-855-673-2372.

*Contact your local Community Action Agency for food resources and support.

If you have questions about your SNAP benefits, call 800-699-9075, Mon. - Fri., 7 a.m. to 6 p.m.

(Enter) DEPARTMENT (ALL CAPS)
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https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Ffoodfinder.oregonfoodbank.org%2F&data=05%7C01%7Cbelle.shepherd%40dhsoha.state.or.us%7C2d0419c77057451ca96708daf50b469b%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638091726034382125%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cM7U4YJCqQ4rRYUYCRxdiummG19VPqaQcjdSLvNB%2Bt8%3D&reserved=0
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTMuNjk3MjEwMzEiLCJ1cmwiOiJodHRwOi8vd3d3LjIxMWluZm8ub3JnLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.l1CIa80GNcf1S2ArbEqW72oL99CoRX1YYQS1YTu91_8/s/245814947/br/152484660217-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTMuNjk3MjEwMzEiLCJ1cmwiOiJodHRwOi8vd3d3LmFkcmNvZm9yZWdvbi5vcmc_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.du0CaK0856evkKpms8DuQmJhxdrU67uB2tlySD1cfaM/s/245814947/br/152484660217-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAxMTMuNjk3MjEwMzEiLCJ1cmwiOiJodHRwOi8vd3d3LmNhcG9yZWdvbi5vcmcvZmluZC1zZXJ2aWNlcz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.LT6bWFLrGAnynSrWIuHZhDVij8YPpVc0okuq9rMF4Zc/s/245814947/br/152484660217-l

Veteran Dental Program continues to have
capacity for new enrollees

Capacity is approximately 3,000 people. As of last week, only 530 people are enrolled.
Please encourage people to apply, info at:

https://www.oregon.gov/oha/HSD/OHP/Pages/Dental-Programs. aspx?utm medlum emall&utm source=qgovdelivery
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https://www.oregon.gov/oha/HSD/OHP/Pages/Dental-Programs.aspx?utm_medium=email&utm_source=govdelivery
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDMuNzEwMDI0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5vcmVnb24uZ292L29oYS9IU0QvT0hQL1Rvb2xzL1BhcnRuZXItVmV0ZXJhbi1EZW50YWwtRmFjdC1TaGVldC5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.-17AwOMWTf3d5lh5hX-0FDg5-J3EiI0HsdKxxXLGyZs/s/245814947/br/153996641686-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDMuNzEwMDI0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5vcmVnb24uZ292L29oYS9IU0QvT0hQL1Rvb2xzL1BhcnRuZXItVmV0ZXJhbi1EZW50YWwtU1AucGRmP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.XLdxMYcVrJASSSCKmqljjTcuDzh5ySmg0bgjuXDlNp4/s/245814947/br/153996641686-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMDMuNzEwMDI0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5vcmVnb24uZ292L29oYS9IU0QvT0hQL1BhZ2VzL0RlbnRhbC1Qcm9ncmFtcy5hc3B4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.osf-YS2UuH769BIvVz0wnFQOX3VsEpFzCMqcx93oDtM/s/245814947/br/153996641686-l

Resources:

Public Health Unwinding and Redetermination webpage, sign up for updates:

https://www.oreqgon.qgov/oha/PHE/Pages/partners.aspx

OHA's COVID-19 resources

COVID-19 home page

News and reports

Data dashboard home page

County-level COVID-19 case data

Monthly Congregate Care Setting Outbreak Report (published 2nd Thursday of every month)

Monthly Data Report (published 2nd Thursday of every month)

Cases by vaccination status (updated 2nd Wednesday of every month)
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https://www.oregon.gov/oha/PHE/Pages/partners.aspx
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5OTg0NjEiLCJ1cmwiOiJodHRwczovL2dvdnN0YXR1cy5lZ292LmNvbS9PUi1PSEEtQ09WSUQtMTk_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.wA_mXoEldKJorPvYFNaikirtRKHZjAWyVbU_e83fEBE/s/245814947/br/151485315379-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5OTg0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5vcmVnb24uZ292L29oYS9lcmQvcGFnZXMvY292aWQtMTktbmV3cy5hc3B4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.c_i6mfBZYZDStIbqc-8SJSulnNzcM6xRUeVNvoMjMEQ/s/245814947/br/151485315379-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5OTg0NjEiLCJ1cmwiOiJodHRwczovL3B1YmxpYy50YWJsZWF1LmNvbS9hcHAvcHJvZmlsZS9vcmVnb24uaGVhbHRoLmF1dGhvcml0eS5jb3ZpZC4xOS92aXovT3JlZ29uc0NPVklELTE5RGF0YURhc2hib2FyZHMtVGFibGVvZkNvbnRlbnRzL1RhYmxlb2ZDb250ZW50c1N0YXRld2lkZT91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.CcX_1urijrvJfq94RiqDAAzs_EPJiVab7ELnK5e8BRo/s/245814947/br/151485315379-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5OTg0NjEiLCJ1cmwiOiJodHRwczovL3B1YmxpYy50YWJsZWF1LmNvbS9hcHAvcHJvZmlsZS9vcmVnb24uaGVhbHRoLmF1dGhvcml0eS5jb3ZpZC4xOS92aXovT3JlZ29uQ09WSUQtMTlVcGRhdGUvQ2FzZWFuZFRlc3Rpbmc_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.PH4j8OLjYfIXd-5qXfWW0Noz_1uyB5FW9KBdzxIsYZ0/s/245814947/br/151485315379-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5OTg0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5vcmVnb24uZ292L29oYS9jb3ZpZDE5L0RvY3VtZW50cy9EYXRhUmVwb3J0cy9Nb250aGx5LU91dGJyZWFrLUNPVklELTE5LVJlcG9ydC5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.8WK2Kia3TrR1yEbZpLehk8Uw7EAiuAfpDSPh82XQcEA/s/245814947/br/151485315379-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5OTg0NjEiLCJ1cmwiOiJodHRwczovL3d3dy5vcmVnb24uZ292L29oYS9jb3ZpZDE5L0RvY3VtZW50cy9EYXRhUmVwb3J0cy9Nb250aGx5LURhdGEtQ09WSUQtMTktUmVwb3J0LnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkifQ.pVfFpEWeaeEn3Xxrt7ThdLVzgF0SGFaqcWc8YM0CLAw/s/245814947/br/151485315379-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMjEyMjkuNjg5OTg0NjEiLCJ1cmwiOiJodHRwczovL3B1YmxpYy50YWJsZWF1LmNvbS9hcHAvcHJvZmlsZS9vcmVnb24uaGVhbHRoLmF1dGhvcml0eS5jb3ZpZC4xOS92aXovT3JlZ29uQ09WSUQtMTlDYXNlc2J5VmFjY2luYXRpb25TdGF0dXMvU3RhdGV3aWRlP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.5nGucEgu_rsWW6Utpy-mhi1G1SCzMs-uBAlz-L7xUAI/s/245814947/br/151485315379-l
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